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VILLAS G2 CARIBE




12/15/2008
Villas Caribe: Barbados
Arrival Confirmation Document

Thank you for using Villas Caribe for all of your villa vacation needs. This document contains information about your vacation rental as well as confirmations of the services and transactions your party has completed with the Villas Caribe concierge department. Please keep this information with you on your travels.

Confirmed Arrival Information:


Party Name: Melanie Young

Guest List:
Melanie Young

David Ransom

Bonnie Tandy LeBlang
Property:

Sand Dollar
Property Location: 
Heron Court, Porters, St. James, Barbados
Property Phone #: 
(264) 422-0293

Arrival Date:                 12/27/2008

Check-In Time:             3:00 PM

Departure Date:            1/3/2009
Check-Out Time:          11:00 AM
 

Airline & Travel Information:


Arrival:      Barbados, December 27, 2008 on American #1385 at 2:15PM

Departure:   Barbados, January 3, 2009 on American #602 at 8:00AM
Transfers/Directions and Arrival Information:

Upon your arrival to Grantley Adams International Airport, Barbados and after clearing Customs & Immigration, please secure your luggage. As you exit the Arrivals Hall, please look to your left for the sign "Drive-A-Matic Car Rentals", located at the top of the office. Please make your way to the office where an agent will greet you and assist you with your car rental and permit process.

Once you have secured your vehicle, please follow the directions below to Sand Dollar.

DIRECTIONS TO SAND DOLLAR:

On leaving the airport, take the right exit at the roundabout and continue on the highway in the right lane without turning off. 

(Please note that when you approach the various roundabouts, the vehicle to the right has the right away). 

You will pass many of these roundabouts and when you come to the roundabout with the shell service station on your left and Simpson Motors on the right.

Keep straight at the roundabout (where the shell service station would be on your left) and continue to drive on the highway until you come to some traffic lights, keep straight and again straight through the 2nd and 3rd set of traffic lights pass the University of the West Indies. 

You will then come to a large roundabout and will go right around as if you are turning right and head north up the west coast road. 

You will drive for about 8 miles and come to a town called Holetown where you will see lots of shops, restaurants and a large Service station called Texaco on your right. (The main supermarket is inside the mall just before). 

Keep North and you will pass on your left Discovery Bay Hotel, Sand Piper, Settlers Beach, then a wonderful church, KEEP North and you will come to Coral Reef hotel and then Colony Club. 

On your right hand side you will see a late sign for Royal Westmoreland, turn right and follow the road until you come to a left bend and on your left you will see some town houses where Sand Dollar is. 

When you get to the security gate, you will need to punch in *1234. 

Once you are through the gate turn left and Sand Dollar is the second building on your left.

If your flight is delayed and arrives after 11:00PM, you will not be met at the airport. Please telephone both Anne-Marie Roberts at 826-0748 (cell) AND Drive-a-Matic's office (422-4000) after 8:00AM the following day to reschedule your delivery.
Emergency Contacts & Phone Numbers:

If you have needs during your stay that are beyond the scope of the destination management team noted below, please contact Villas Caribe via email (info@villascaribe.com) or via telephone collect (International: 404.815.9855). 

Customer Service - Property Management Contact: 
Anne-Marie Roberts at (cell) 826-0748 or (work) 432-6930 will provide customer service. Please note that any questions, concerns, or problems should be addressed to them as soon as is possible.  Any issues not brought to their attention in a timely manner while you are on location cannot be addressed after your departure.

Staff & Suggested Gratuity:

The villa comes staffed with a maid/laundress six days per week, excluding Sundays.

There is also the option of hiring a cook for US $250.00 per week.

Suggested tipping for Maid/Laundress is $75 - $100US per week.
Confirmed Destination Services & Credit Card Transactions:
The following services have been confirmed for your party by the Villas Caribe concierge team. Please refer to the ‘Notes’ sections below for additional product/service information, including outstanding balances.

Products/Services Payment Note:

Please remember that not all products have necessarily been paid in full. Some products and services may have only been confirmed with a deposit. For products/services with outstanding balances; all funds are required to be paid on-site to product/service providers.

	Service
	Supplier
	Product 
	Cost
	Dep.
	Notes

	Car Rental
	Drive A Matic - Barbados
	Soft Top Jeep (Automatic)
	$548.25
	$0.00
	Villas Caribe has confirmed an Automatic Soft Top Jimny Jeep for December 27 - January 3, 2009 with Drive-A-Matic, Barbados under the name of Melanie Young.  Confirmation number is #38599.

Rates are inclusive of tax, gas, insurance and one driving permit.  

Payment is due upon delivery.

The vehicle will be ready for pick up at 2:15PM.

AIRPORT PROCEDURES:

Please note: Our Airport Office is located on the left when you exit the arrival hall. There is a sign (Drive-A-Matic Car Rentals) located at the top of the office. Please make your way to the office and our agent will be there to meet you and your rental can be secured.  

If your flight is delayed and arrives after 11:00PM, you will not be met at the airport. Please telephone our office (422-4000) after 8:00AM the following day to reschedule your delivery. 

RETURN

The vehicle should be left in the car park.

Please contact Drive-A-Matic at (246) 422-3000 with any questions regarding your vehicle.

Notice of cancellation must be received three (3) weeks prior to reservation date, in order to receive full refund, or reservation will be charged for the full amount of rental.



